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FOPUANYECKUU
CEPBUC

NMPEANTOXEHUE O COTPYAHNYECTBE
KOPMOPATUBHbBIM KJIMEHTAM




ANA BAC 1 BALUNX KJIMEHTOB!

 REWORLD
! =

HoBas ycayra — AUCTaHUMOHHbBIV HOPUANYECKNN CEPBUC ANS FOPUANYECKUX ANL
(MCB), nHanemayanbHbIX npegnpuHumMaTenen n dmnsndecknx any, — AasorpaHa

AkTyanbHaa ycayra e

Yn06HbIV cepBUC CTAHIAPT G

AnBorpaHpn,

| ] B bl rOA H O e |'| a pT H e p CT B O Homep cepTudmkara: Global Legal Protection
. TapudHbIA NnaH
= HagexxHas 3awmTa CEMEWHbIN G
» MogHasa BO3MOXHOCTb R Ansorpauga

Global Legal Protection

TapudHbIA NnaH

NMPEANMPUHUMATEJ1b

Homep ceptudpukara:




KAK PABOTAET CEPBUC

AZIBOFPAHA

ALBOTpaHA - 310 noaaep>kka, MOMOLLb U Pa3bACHEHMS KOPUCTOB 24 yaca B CYyTKM
365 aHeun B rogy no ntobbiM BoNpocamMm GU3NUYECKnX 1 IpPUaNYeCcKmnx au,

HanpumMmep.
HOpunguueckum amuam: Pusnueckum nmuam:
Ecav noctynuam npeteH3nm ot M Ecam Baw aBTomobuab 3Bakynpyrot
KnvneHTos o

Ecnv BO3HMKaET Cnop C poACTBEHHMKaMMU,
coceaamu 1 1.4,

Ecav HY>KHO 3aWMTUTL CBOIO
NHTEeNNEKTYaNbHYH cOBCTBEHHOCTb. OPopMUTL

TOProBYyHO MapKy

Ecam Hy>KHO BEpHYTb HeKayeCcTBEHHbIE
TOBapbl UAN YCAYTU

O CUTYyauMM MOXHO Mn3bexkaTb Ha YpOBHe
O cBoeBpeMeHHO NPaBOBOW KOHCY/bTaL MK

Ecav npoBepka 13 HaNOroBOW, NPOKypaTypbl




2TO HOJIE3HO!

Y DKCTpeHHas ropuanyeckas noMoLb B E| [lMcbMeHHble KOHCYNbTaL MK, 3KCNepTm3a
(N pexume 24/7/365 =) JOKyMEeHTOB

o PelueHne BONPOCOB OHMAWH B 1H060U :C!,‘ [loBepure neperosopoB HOPUCTY

OTpacan npasa AIA BO3MOXHOCTb Nepejatb TPybKy
]

@) [lpepoctaBieHne TUNOBbIX AOKYMEHTOB, <12 HyBCTBO yBEpEHHOCTV M 3alUThl

@ [O0roBopoB ".L COTPYAHMKOB B CBOUX AENCTBUAX

@ FOpuanueckas noaaepxxkka BCcen CEMbM f [MpaBoBas noaaepykka rpaxkaaH B 1tobom
AR (n peten ot 14 ner) CTpaHe Mupa
ﬁ A\cnonb3oBaHMe BO3MOXHOCTEN, !b [oBbIWeHMe 0bLLero KayecTBa XXn3Hu

npeAyCMOTPEHHbIX rOCyAapCTBOM yesoBeka

BbiroAbl KIMEHTA - OPUAUNYECKAA MPODPUNTAKTUKA

SKOHOMUTb 1 COXPAHTb

N
BPEMA é AEHBI @ HEPBbI




3AYEM KOMTAHWMAM I kg 8 ¥ g
FOPUAMYECKIA CEPBUC? iRy . AW

REWORLD
CTOVMMOCTb rO40BOTO KpyrnocyTouHbIN HoBbIn NpoAyKT Ans
Tapuda pasBHa cpesHen CePBUC C LieNbiM PO3HNYHOWN NPOAAXMY,
3apaboTHO naate LLITAaTOM FOPUCTOB MO AOMNONHNTE/IbHbIN
LUTATHOTO OPUCTa B BCEM OTpacasM NpaBsa MCTOUYHUK NPUOBLINY

S, YT 1= TN — o N
Qo -

[lonoNHUTENbHbIE

ropugmnyeckmne ycnyrm

HoBoro ¢popmarta VIP

0 dop B COLMa/IbHOM MaKeTe
JINEHTaM M AeNn0oBbIM COTPYAHVKOB 06011

[lapTHepam n3 KomnaHum
] [

LleHHbIN noaapok



[NTOYEMY 35TO BbITOAHO

NMPOAABATb?

1 npO,EI,yI-(TbI rotoBbl K p€ajin3aymnu

[oTOBbI :
- CXeMbl B3aMOAencTBuA
- WabnoHblI 4OroBOPOB

2 MpoayKTbl «yNnakoBaHbI»

ANnAa peanusaumm KnneHtam um MNapTtHepam
[oTOBbI :

- BHEWHUM BUA, (MapKeTUHroBbliM matepuan)
- MeTogm4yeckoe nocobure no npoaarkam

CEPTI CEPTWUC CEPTUDOUKAT

Ha AUCTAHUWOHHYO

3 Bam He HYXHO AymaTb O TEXHUYECKOW peannsauum
NPOEKTa

TApHGHA A
CEMEWHbIN
Homep ceprundunara

Bam He HYXKHO OKa3biBaTb YCAYTY

OTO AeNaem Mbl:
- KIMeHTCcKni cepsuc (call-center)

- wTaT topuctos (168) O '
5 Bbl — nosyyaeTe AONOAHUTE/IbHbIE MPOAYKTbI ANA Cross- O
sale u MPUBbISIb OT PEAJIM3ALMM 10 100%




REWORLD

TAPU®HDIE NJ1IAHbI

ANA PPUNANYECKNX TMLU U
PUSUNYECKUX JTNL]




TAPNOHbBIE MTAHBI AABOTPAH/

ANF FOPUANYECKIAX NALL

TapudHbie MnaHbl «BU3HEC KOPUCT» n

[loBepaTb M NOAKNOYATL K NeperoBopam
&\ FOPUCTOB

@ [MonyyaTb NOAPOGHBIE MNCbMEHHbIE
! KOHCYyNbTaLumn

/| 3anpawmnBaTtb HeobxoaMMble LWabNOHbI
E AOKYMEHTOB W1 MOAyYaTb MOMOLLb B UX

COoCTaBieHnn

3TO BO3MOXHOCTb:

[Tonb30BaThCH KPYTNMOCYTOYHbIM

CEePBMCOM BbICOKOrO KayecTBa
24/7/365

[MonyyaTb KOHCYAbTALUN OT
Yy3KONMPODUIbHbIX CNEeLMaincToB
B Pa3/IMUHbIX OTPACaAX NMpasa

BO3MOXHOCTb CBOEBPEMEHHO
noJsiyyaTb MHPOPMaLNIO U
pearvpoBaTb Ha U3MEHEHMA B
3aKOHOZaTe IbCTBE




YCNYTU TAPUDHOIO MNNTAHA

OTOFO bOJBbLUE, HEM AOCTATOYHQ

BU3HEC IOPUCT

YCTHaA npaBoBasA KOHCYAbTAUMA NO IMYHbIM BOMPOCam GpU3NYECKOro nLa

YcTHaa 6UsHec KoHcynbTauma no sonpocam UM

YcTHaa 6usHec KoHcybTauma no Bonpocam tOp. au,

[loBepb M NOAK/OYM K NEPEroBopam HOPUCTOB

BbI30B 3KCTPEHHbIX CNY*K6 No TpeboBaHUIO

McbMeHHOE 3aK/IloYeHne No NPaBOBbIM acMeKTaM 3anycka BU3HeC - MPoeKTa

lNpenoctaBneHne TUNOBbIX AOKYMEHTOB U VIHCprKLI,VII7| no nx COCtaB/1eHUIO

McbMeHHasA KOHCYAbTaUMs

PekomeHayemasa moaenb AOrosopa

0630p M3MEHEHUI B 3aKOHOAATENBCTBE
3BOHOK lOpMCTa B MHTEpPEecax KOMMaHUM
HasHayeHWe npeacTaBuTeNs oT KANEHTA
CocTaBneHune AOKYMEeHTa Mo 3anpocy KAMeHTa

CKMAKa Ha 4on. yCAyrn KOMNaHun, He BxogAwme B TapudHbIA NaaH
CtpaHa obcnyKnsaHmus

PekomeHagyemasa OTnyckHaa yeHa ¢ HAC
PekomeHgyemasa Po3Hmn4Haa ueHa ¢ HAC

(4Nna 000 u un)

24 B roa He 6onee 2 B mecay,

12 B roa He 6onee 1 B mecay,
24 B roa He 6onee 2 B mecal,
18 B roa He 6onee 2 B mecay,
12 B rop, 3 B KBapTan
4 B rop 1 B KBaptan

6e3nMMUTHO

12 B rop, 3 B KBapTan
6e3nMmuTHO
3 oTpacau npasa B rop,
6 Brog
2 npepcrasuTtens
3 Broa 1B KBaprtan

7%

Poccusa

60 000 py6.
80 000 py6.

6e3nMMuUTHO

6e3nMmunTHO
6e3nmmuTHO
24 B rop, He 6onee 2 B mecAl,
6e3nMmuTHO
8 B rop, 2 B KBapTan

6e3nMMUTHO

24 B rop, 6 B KBapTan
6e3nMmuTHO
5 otpacneii B rog
6e3nMmuTHO
5 npeacrasureneit
6 B roa, 2 B KBapTan

10%

Poccusa




TAPNOHbBIE FAAHBI AABOTIPAH/,

ANA ON3SNYHECKIX JTAL]

CTAHAAPT CEMEMHbIN

CEPTUDUKAT HA IUCTAHLIMOHHYIO IOPUAUYECKYO MOAAEPXKY

NMPEANMPUHUNMATE/JIb

CEPTUPUKAT HA ANCTAHLUUOHHYIO KOPUANYECKYIO MOALEPXKKY
CEPTU®UKAT HA AUCTAHLUMOHHYIO IOPUANYECKYIO MOALEPHKY

90% MPOBJIEM MOXHO NPEAOTBPATUTH

90% MPOBMEM MOHO MPEJJOTBPATUTb HA YPOBHE CBOEBPEMEHHOWM MPABOBOM KOHCY/BTALIMN. 90% MPOBJIEM MOXHO MPELOTBPATUTb HA YPOBHE CBOEBPEMEHHO MPABOBO KOHCY/IETALIMMA. HA YPOBHE CBOEBPEMEHHOW MPABOBOW Kak nosyuuTb MMUEH3MIo Ha
OBPALIAMTECH 3A MOLAEPXKOW, PA3EICHEHUAMM U MOMOLLBIO B /TOBBIX WU3HEHHbIX CUTYALIUAX: OBPAWARTECH 3A NMOMAEPXKOM, PAIBACHEHWAMM Y MOMOLLBIO B JTIOBLIX XU3HEHHBIX CUTYALIMAX: KOHCY/IETALIAW. % OTENbHbIA BUML ESTENLHOCTH?
OBPALLAFTECD 3A NOJIEPXKOV,
S . ccnw Bau oromoun. @) comonsnaor : o B seromcenn, PASLICHSH VAW TIOMOUILIO § nIoGoix
B NpHUeMe pe6eHKa ° JBaKyHpyIoT; B Npueme peGeHKa e 2BAKYMPYIOT; d
B AETCKMIA CAZL HIM WKONY B ASTCKUiA CaJL UNK WKONY: =
HyxHa nu KKM u kak ee E Kakyto Bbi6paTh opmy
opopMnATE? =) =] opranu3aunm 6uaHECa U CUCTEMY
ec/m o6aHKpoTMNach EC/IN HYXHO BEPHYTh TOBap ecnm obaHKpoTHNack: =) ECNU HYXKHO BEpPHY Tb TOBap =l[=][= Hanoroo6nomeHus?
TypdHpMa i Bawn npaea unwyenyra: TyP$HpMa u Bawn npasa Py amyenyr;
HapyweHs: HapyweHs;
Q Kak 3ammTuTbes NpM npoeepke ~ - Yro nenath € npeTeHInaMu
ecu Bt He nonyuwni nsroTs, [ eC/M BO3HHKaET cnop ©Cm Bal He NONyHAAN NIbroThi, [ | ec/u BO3HMKaET cNop Hanorosoi Mn 4 A", wmentos?
noco6is; C POACTBEHHNKaMM, nocobus; © POACTBEHHUKAMH, npoKypaTypsi?
&P e, G o, o« o

TAPUDHBIE NNAHBI TAPU®HBIE NJIAHbI

TAPUOHBIE MIAHBI

e e E e e
= = - YCTHIR KOHCYNLTALMR 18 (e 6onee 2 B mechL) 36 (e Gonee 3 B mecAu) B3 OrpaHHIEHHA
Feere—— e T [ o P < e W T o s o o
Verian Gimes KoHCyLTIHE - - [ — [ — - - [ —— n( e ., . o =
Zloseps neperosops opcTy 4 B3 orpanusesiei Bes orpansenii Lomeps nepercachM RACTY 4 [y e— ey — o & m“::“ Py . P . i
Moenocrameune waronos foguesron . B p— F— P
= R
Erp— i PSS T
[ ——— 1 +(oe bonee Lovoapranl  Hnron B . Al once Lommren) 4aren : o : ‘ a4
3norox opncra Kourarm 1aroa 28ron “4oron Zooron ropncTa Kovnara 1oron 20ron tsron T e = o
Pexowenayewas wanens noaeopa - - [p— P . . — PaKoMenzyean uaaen: Aoroacpa - - B orpavskA
et et e e | . Tarn P e . — m - - teron
\ T ——— : - S ——
1O630P MIMEHEHIN B 33KOHCRATENLCTES B B B 2 oTpacned npaga 'O630p HIMEHSHAW B JaKOHORATENLITES - - Lo 2 oTpacnei npasa 2 & =
«Mbl 23S MIHP My US> KOHCYALTILMA larcn 2eroma 4Brona «Mbl QENaEM MAD MYHIE? KOHCYNETALAR 1sron 28roma faroms 'MHWBBAHHFWWW“WH-HHM leroa 28 roma 4aropa
S AR
SRR
i rpeacraamens ot awera : : 1 e rasans . . . P —— : : '
e B P ) e : — L B L Bos '
PO —— e o o ol L o L [ —— e 10 wx
ETEETTE Oénacrn npasa Bee ofnacnpasa O6nacTn npasa
[ —— . rocers - e == seact [y —— Poccun Poccm Poccun
R Com e C iyl QSEPTOR, 3 TR NPIEKRIMY CRIRHE Y STy B MCMETS GaranamiTecs 1 caire: Advagrand.com. -
Ha AUCTaHLUUOHHYIO Ha JMCTaHLMOHHYIO Ha AUCTaHLMOHHYIO
IODUAMHCCKYIONOAACDIKY IOPNANYECKYIO NOAASPIKY IOPUAMYECKYI0 MOAMIEPKKY
24uaca s cyTier, 7 mHeit 8 Hezeno, 365 e B o | = -

I | 24vacas cyn 7 fveit BHenemo, 365 fHeit s rory | 4 7 365

Homep cepTudmKaTa: HoMep cej MKaTa: Homep cepTudmkara:

Koa axTveaumm: « 2 ITFMO. Kon akrsaum: .

BLIGDAHHbIA TAPUGHBIA NAaH: CTaHAART O T s - " .

I B El HBIA NNaH:
Caok o . A BLIGPAHHbIA TADWHBIA NIaH: CemenHbii ey

10 aKTUBALIMM Cpok AeCTBUA CepTUdMKaTa — 1o/ € MOMEHTa Cpoxk AeACTBIAA CepTUdMKaTa — 1 oA C MOMeHTa

€70 aKTMBaLH. £ro aKTuBaLM.




MOXKET F1O3BONNTb KAXAbIN!

YCNYTA/TAPUGHDbIN NNAH

«CTAHJAPT»

«CEMEWHbIN»

«MNPEANPUHUMATE/1Ib»

YCTHaA KoHcynbTauuA

YcTHasa 6GU3Hec-KoHCybTauma
CopeiicTBme B neperosopax

MHCTPYKLMA NO COCTABNEHMIO AOKYMEHTa

NMncbmeHHan KOHCY/bTaUUA

3BOHOK topucTa KomnaHum

PekomeHgyemaa mogenb Aorosopa

MnucbMeHHOeE 3aKoYeHne No 3anycky bBusHec npoekTa
0630p M3MEHEHUI 3aKOHOAATENbCTBA

«Mbl genaem mump nyyuie» KOHCYNbTauMs B OTHOLWEHUMU
TpeTbux nu,

Ha3sHayeHne npeacTtaBuUTeNs OT KNEHTA

Cepsuc gna cembu

Cknakm Ha ycnyru Mpasosoro UeHTpa EFOC

Obnacti npaga

CtpaHa obcnynsaHus
3aKkynoyHas ueHa (B Tom umncne HAC)

PekomeHayemasn po3HnyHas ueHa (B Tom uncne HAC)

18
(He Bonee 2 B mecau)

4

be3 orpaHuuyeHum

5%

BCe, Kpome
npeanpuHUMATENbCTBA
Poccusa
3250 py6.

5000 py6.

36
(He 6bonee 3 B mecau)

be3 orpaHuyeHni

be3 orpaHuuyeHum

4

(He 6onee 1 B kKBapTan)

2Broa

2Broa

Ao 4
10%

BCe, Kpome
npeanpuMHUMaATENbCTBA
Poccua
4250 py6.

7000 py6.

be3 orpaHuMueHun

be3 orpaHuueHun
be3 orpaHMueHun

be3 orpaHnuyeHunit

4 B rop,

4 Bropg
be3 orpaHuMuyeHun
1Bsrop
[o 2 otpacneit npaBa

4 Brop,

1
1
10%

Bce o6bnactu npaBsa

Poccusa
5250 py6.
9000 py6.



CXEMA 3ATTYCKA

REWORLD

FOPUANYECKASA
N OVHAHCOBAS UACT TEXHNYECKAA YACTb MAPKETVHIOBAA YACTb
| | |
YTBEpXxaeHue YTBEepxaeHve CornacoBaHve Gopmbl
FOPUANYECKON CXEMBI TEXHUYECKOMW CXEMBI ceptndmkaTta
CoracoBatmne CornacosaHua popmara [leyaTb MapKeTUHroBOro
A OANVCAHME 1OTOBODA TEXHNYECKOro MaTepwana n oTnpaska
& & P B3aVIMOAENCTBMUA napTHEpY
v

3AMNYCK NMPOAYKTA



FOPUANYHECKOE OBCJTY XUBAHIE

OKA3bIBAET CTPATErMYECKWIA MAP
ORFr s ECBPOMEVCKAA FOPUANYECKAA CNTY>XKBA

: il li\]“lili\l\b\Il 300 }OPMLIML{ECKMX
f— 2016 rog no MHEHUIO NMPABO.RU: 2015 roa no MHEHUIO NMPABO.RU:

2 TOM-50 | ‘ “.: 7 TR
. Heg , e _ 2 MECTO B P® NO KOJTMYECTBY OPUCTOB B LLUTA

TOMN 50 BEAYWNX OPUANYECKUX

KOMMAHUIN POCCUM TOMN 50 MO PASMEPY BbIPYYKW

:E%?;qur;IOBEAMTE"b B HOBOM HOMUHALMW 141 50 no PASMEPY BbIPYUKM HA 1 FOPUCTA

MAPTHEPbI EBPOMENCKOW FOPUANYECKOW CNYXKBbl:

®
@ bBAHK C.J

mmmmmmmmmmmmmmmmm

mb M MpomcessboanK = iMoneyBank = CAHKT-TETEPBYPT
AK BAPC BAHK ornéarx
A S ¥ i ’
I_V/.'J K {;ﬁﬁ TunskoppBark  DITATOOHAPAIK () HHBECTTOPTBAHK \ ABcontot baHk
BAHK
T 184 7 W TpaHncKanutan
&'ﬂaﬂm““ﬁﬂ"l @S PocnrepBank o Bounuin sank ﬂePB@BaHK A BANTUHBECTBAHK ‘ BaHk

N mHorune apyrue




C HAMW BbIFrOAHO

NINYHbBIA KABUHET

%7 450 000 KJIMEHTOB 3 MJTH. KEMICOB

-5

[MnoHep B rOpUANYECKOM Camas 6onbluas 6asza 3HaHUK YAOOHbBIN N COBPEMEHHbIN
aboHeHTCKOM OTBETOB Ha ropuanyeckme NHTepdenc A NCNONb30BaAHMUSA
0b6CNy>XnBaHNM B CUCTEME BOMPOCH! ycayr
MJIM c 2008 r.
A
ﬁ MOBWJ/IbHOE O «LEGAL-CLOUD» == HOCTPAAAMYC n
: HPVITIOXKERVIE [lepcnekTrBbl pa3BuTna obnaka =Q AP
[lporpaMmmHblie MOAYAN.
KOHTEHT 1 ynpaseHie tOPUANYECKMX 3HAHW PACHOSHANME BOBMEKHOCTE W
OTHOLUEHNAMU KNINEHTOB yrpo3s, 6asa pacnpocTpaHeHHbIX

oTBETOB




BMECTE € CEPBVICOM AZIBOTPAH LMl L8 €1 0N 1 S L8177 8
. " -I}EWOHI‘.E

Bbl nonyyaere:

= [IpaBOBOE CONPOBOXAEHME MO 24 oTpacaaM npasa

» [PaMOTHYIO 1 MOACHAROLLYH BCE TOHKOCTM NpoLecca KOHCYNbTaL IO

= JleTanbHbIN M KAYECTBEHHbIV aHaNIN3 AOKYMEHTOB

»= BO3MOXHOCTb LOBEPUTDL KBaAUPULMPOBAHHOMY CNELMANNCTy NPeACTaBAATb €ro MHTEPECHI

= CnocobHOoCTb pelaTb NOBCeAHEBHbIE NPO6eMbl B MPaBOBOM Moje

Mbl OTKPbITbl K COTPYAHUNYECTBY!

E +7 908 88 55 754 Baw e-mail: az905754@gmail.com




